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& AHMOZIQN XXEXEQN
E. ANAXTAXAKH

AEATIO TYIIOY
Zuvdavtnon Twyv Aloiknoswv BEA ka1 OMNE

210 ypageic BEA Trpaypartotmoin®nke  ouvAavinon  PETALU  TWV
ekTpoowTwv TNG Aloiknong tou BEA kai tou OlNE peg €mMKEQPAANG TOUG
Mpoédpoug K.k . PaBdvn kai M. MNatractaupou, TTapoucia Twv AleuBuvtwv
Kal Twv appodiwyv lMpoioTauévwy, ue oKOTTO TNV avTaAAayr ammoyewy, yia Thv
QTTOTEAEOUATIKOTEPN  AgiIToupyia Twv OU0 @opéwv, OO0V a@opd TOUG
TTPOYPAUMATIONOUG dpdcewyv Tou 2008.

O¢uata TTou oudnTRBnkav RTav 1o €kBeCIaKO TTPOypauua Tou OlME Tou
2008, PO TNG OPICTIKOTTIOINCAG TOU KAl N avAaykn TTPOCEYYIONG TWV ayopwy
eEwTePIKOU, Pe oTadlakd eEeEAICOOUEVES OPATEIG.

Koivdg oT1dx0G Twv OUVOMIAOUVTWY ATaV N dnuioupyia TTPOCOOKIWY
OTOUG ETTIXEIPNUATIEG, Ol OTTOIEG VO QAVTATTOKPivOovTal OoOV TO duvatov
eyyuteEpa OTNV TIPAYMATIKOTNTA, MEOA OTTO Ouvexn TrapakoAouBnon Tng
OX£0NG KOOTOUG-0QEAOUG TwV dPACEWV.

O1 dU0 TTAEUpEG PETA aTTO TTOAU ETTOIKOOOUNTIKA OUCATNON KATEANEAV
oTnv avaykn Kai TG diaudppwong Hiag TTONITIKAG «client service» UTTNPECieg
TIPOOWTTIKAG EVNUEPWONG KAl TTPOCEYYIONG TWV EEAYWYIKWY ETTIXEIPNOEWV,
oAAG kal avaTrTuéng 1Id1aitepwy TTONITIKWY, TTou Ba atreuBuvovTal OTIG €V
OUVAEI ECAYWYIKEG ETTIXEIPNOEIG.

MapdAAnAa, TovioTnke OTI O TTPOCOIOPICUOS TWV APUOBIOTATWY PETALU
TWV QOPEWV Kal n ouvepyaoia Ba Bonbroel oTnv €goikovounon TTOPwWV Kal
OTnNV aTmmoTEAECHATIKOTEPN AcIToUpyia TwV QOpEéwv, TIPOG OPEAOG TWV
ETTIXEIPNOEWV TTOU EKTTPOCWTTOUV.
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